
TERMS AND CONDITIONS 
 
• THE BOOKING FORM AND DEPOSIT LOCK YOU AND THE COMPANY INTO 

CERTAIN DATES AT A SPECIFIC PRICE. RESERVATION DEPOSITS, AS 
WELL AS SUBSEQUENT PAYMENTS, ARE REFUNDABLE ONLY AS SET 
FORTH BELOW. WE SUGGEST YOU TO PURCHASE TRIP INSURANCE 
THAT WILL PROTECT YOUR DEPOSITS AND SUBSEQUENT PAYMENTS IF 
YOU HAVE TO CANCEL DUE TO DEATH, ILLNESS OR INJURY TO ANYONE 
IN YOUR GROUP, OR OF AN IMMEDIATE FAMILY MEMBER.  

• ALL RATES ARE IN CANADIAN CURRENCY 
• ALL TAXES ARE APPLICABLE AND ARE NOT INCLUDED IN THE PRICES 
• ALL TRIPS DEPART AND ARRIVE FROM PORT CREDIT HARBOUR MARINA 

(PCHM) UNLESS OTHERWISE ARRANGED PRIOR TO DEPARTURE 
(DEPEND ON AVAILIBILITY) 

• A CHARTER WEEK RUNS FROM FRIDAY 4:00PM TO THE FOLLOWING 
FRIDAY 12:00PM 

• DOCKING FEES AND EXTRA CHARGES MIGHT APPLY AT DIFFERENT 
MARINAS AT CHARTERER EXPENSE.  

• THE BOAT IS CHARTERED WITH AN EMPTY HOLDING TANK AND FULL 
TANK OF DIESEL (125 LITERS) AND WATER (210 LITERS). UPON 
COMPLETION OF THE TRIP, THE BOAT IS EXPECTED TO BE RETURNED IN 
THE SAME CONDITION OR EXTRA CHARGES WILL APPLY. 

• 50% OF THE PRICE (MIN $1000) IS REQUIRED UPON BOOKING, AND THE 
REMAINING BALANCE IS DUE 14 DAYS BEFORE DEPARTURE. THE 
ANTICIPATED DATE (S) IS OR ARE RESERVED UPON RECEIPT OF 
DEPOSIT.  

• $1000 ON CREDIT CARD, CERTIFIED CHEQUE IS REQUIRED AS DAMAGE 
DEPOSIT BEFORE DEPARTURE. 

• 60 DAYS AND PRIOR, BEFORE THE BEGINNING OF THE TRIP, FULL 
REFUND WILL BE RETURNED LESS $300.  

• BETWEEN 30 TO 60 DAYS BEFORE THE BEGINNING OF THE TRIP, 50% OF 
THE TOTAL COST WILL BE REFUNDED. 

• 1 TO 30 DAYS BEFORE THE BEGINNING OF THE TRIP, NO REFUND WILL 
BE GIVEN. 

• HOWEVER, IF WE ARE ABLE TO REHIRE THE VESSEL TO EQUIVALENT 
CHARTER FEE WE WILL REFUND LESS 20% CANCELLATION FEE.  

• REFUNDS WILL BE MADE IN THE SAME MANNER AS PAYMENT WAS 
RECEIVED. 

• WE RESERVE THE RIGHT TO RESCHEDULE, REROUTE OR CANCEL A TRIP 
DUE TO WEATHER, CUSTOMER SAFETY OR OTHER REASONS. IF WE 
CANCEL THE TRIP, WE WILL TRY TO RESCHEDULE ON AN ALTERNATIVE 
DAY OR FULL REFUND LESS 20% WILL BE RECEIVED.  

• OVERCAST, DRIZZLE OR RAIN WILL NOT MEAN CANCELLATION OF THE 
TRIP. WE EXPECT OUR CLIENTS TO HONOR THEIR BOOKING.  
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